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Knowledge Works, Smart Talk Cloud Service Trial

Smart IP is now offering a 30 day free trial of its industry leading "Smart Talk" Hosted Cloud phone service for
businesses in the GTA in Ontario. Have you ever wanted to try cloud phone communications to see if it is right for
you and your business? Well, now is your chance. IT'S FREE. You have nothing to lose. Just fill out the form below
to start the process. Your pre-programmed Cloud Phone will be shipped out within 48 hours. All the features you
could want at a price you can afford. IT'S FREE.

Terms of the Trial

1. Privacy Statement: All the information provided shall remain confidential and will not be shared or sold.

2. Warranty & Support: Smart IP Inc. is a wholly “Canadian” owned company all services are performed
locally in the GTA.

3. Thisis a 30 day free trial. Customer's credit card will not be billed until day 36 for $29.95 plus HST.

4. Should the Customer cancel, they will be responsible to return the phone to Smart IP / Meteor within 5
days or the end of the free month, prepaid (return shipping label with our address to be included in the
original box supplied). The box will also contain directions for connecting a Softphone, an 10S or Android,
and a contact name/number for technical support (Please refer to the document that was included in the
package with the phone). If not continuing with the free portion of the trial, it is the customers'
responsibility to ensure the phone is returned and received to Smart IP by day 36 to avoid the
commencement of billing (Month 2).

5. If the customer wishes to expand the service during or after the initial trial period, a minimum continuing
service of 5 sets is required to start a regular cloud hosted service agreement. Please contact Smart IP to
order a regular service agreement.

6. Upon submission of this form, orders received before 12:00 PM, Smart IP will ship with 24 to 48 hours via
Purolator/FedEx one phone preprogrammed with a pre-configured DID, and Caller ID.

7. Customer will receive a phone call within 7 days, and at the end of the trial period to ensure
satisfactory operation and to answer any questions.

8. Customer will be responsible for any intentional damage to the phone while in their possession.

9. The trial can be extended for 90 days, but it will be billed from the second month on. Billing will begin on
the 36th day at the start of the second month.

We do require some information to program the set and service. Please fill out the information below:

Full Name Company Name

Service Address Company phone number

Email Address Caller ID requested for the service
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Credit Card Authorization Agreement

1. ADDRESS for CREDIT CARD

Company name:

Name:

Mailing Address:

City: Province:

Postal: Phone:

By signing this Authorization, we certify that all information contained in this form is accurate and we agree to
inform Smart IP Inc. in writing of any change in the information provided prior to the end of the free trial period
(30 days). We warrant and guarantee that all persons whose signatures are required to sign on this account have
signed the agreement below.

We hereby authorize Smart IP Inc. (Payee) to charge our credit card indicated below, for the purpose of Cloud
Communication Services.

The amount may be drawn on our Credit Card starting month 2 will be $29.95 plus HST of 13% unless the phone
is returned by the 36" day from the start of free service.

|2 CREDITCARDINFORMATION

Type:  VISA Mastercard AMEX Other:
Credit Card #: Expiry Date:
CVV Code: Cardholder Name:
Signature: Print name:

Dated

3. CREDIT CARD PAYEE DETAILS

Company Name: Smart IP Inc.
Mailing Address: 66 Nuggett Court City: Brampton | Province: ON | Postal Code: L6T 5A9
Telephone Number: 905-759-2660 Fax: 905-759-2620 | Email: receivables@smartip.ca

66 Nuggett Court | Brampton, Ontario Canada L6T 5A9 | Telephone 905-759-2660 |Fax 905-759-2620 www.smartip.ca

Scan and email this completed form to info@smartip.ca
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